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Ezra Figueroa Rios

President

< Entrepreneur, 34 years corporate and operational
efficiencies, member to several Board of Directors and
International Tour Agency, Manager, administrator,

licensed Customer Service facilitator, trainer and
Quality Assurance (QA) auditor among others.
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Courses and seminars designed with
only one purpose: Quality Improvement
with a superior workforce thus improving
processes at your company.
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> Experienced Faclilitators

> Licensed and Certified

> Subject matter experts
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Certifications and Accreditations

Certified - Depto. de Estado de Puerto Rico

Certified - Depto. de Educacion de Puerto Rico

Accredited - Consejo General de Educacion de Puerto Rico
Certified Instructors as GSC by DHS/TSA

Certified Instructors - DG/Hazmat Courses - FAA/DOT

Licenses

v'Seminars and Courses — Principles of International Tourism

v Seminars and Courses — Airport and Cruise Services
(Customer Service, Ramp, Air Cargo and Security)

v Course - Fundamentals in Aircraft Maintenance
v Corporate Motivational Seminars
v Corporate Seminars — Customer Service
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INNOVATIVE

> Interactive

> Motivational
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> Entertaining
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Interactive and motivational with
opportunities to create new ideas for
your company, personal growth and

improvement, learn while having fun in
teams.
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SPIBCATIONAL
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> Professional presentations

> Understanding corporate goals

» Teaching without reprimanding
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After 7 years serving as consultant
and trainer at 16 cities in 6 countries,
on September 27, 2006, in San Juan,

Puerto Rico,
Caribbean Aviation Training Institute
Is founded as a post-secondary
vocational school.
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INTERESTING

» Group discussions
» Mutual respect

» Share experiences
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As a result to meet the need and
corporate promise to be a good
neighbor, we are fully dedicated to
creating, training and preparing a
highly qualified job candidate or
better trained employee for airport
and cruise line service providers in
the industry.
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> Visual, auditive and written
> Feedback and OJT formats

> Participation in group format
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Founded under the premise to deliver
quality educational service with a
more precise and direct education,
our goal is to help develop new
opportunities for employment or
corporate improvements thus giving
you the key for immediate positive
results for the company and your
employees.
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> Personal action plan
» Group activities and brainstorming

» Contibutions to corporate goals
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